& DELTA DENTAL

Visit our web
site and enjoy
many useful
services

Everyone smiles
with Delta Dental

Loginto: <« >
User name:
R Welcome!
e Check benefits, ehglblhty This Is the home page for Delta Dental of California, Delta Dental Insurance Company,
Password: Delta Dental of New York, Delta Dental of Pennsylvania, Delta Dental of the District of
and Claims Status ’—| u Columbia, Delta Dental of Delaware and Delta Dental of West Virginia.
At Delta Dental, we are passionate about oral health and its importance to generations of
. ot USer name or families. For more than 50 years, we have worked to Improve oral health by emphasizing
L4 Prlnt your ID Card T’@? preventive care and making dental coverage accessible to a wide variety of employers,
e s groups and individuals. We are developing this site to serve you even better in the future.
e Find the average cost
of a dental procedure Oental Froviders ‘What's new Visit our HIPAA
Enroliees Thanks for visiting our new site! 2
in our area Benefits Administrators ‘We're building this site to provide you with Information Center
y even betler tools and Information about Get the |atest information regarding HIPAA,
Brokers/Consultants your dental health programs. This site will including links to official HIPAA web sites.
Find a Dentist be your access point for Delta Dental's
Plans enhanced suite of online applications,
4 : dental health information, national and
Other convenient services Oral Health international dental provider listings and
. . About Us more.
Tm 4>
and lnfo ation Community Got a comment about the new site? _
Pressroom We'd love to hear from you!
e Download a claim form it
Careers
Delta en Espaiiol

e Find a dentist, and link to a

map with driving directions

¢ Use our international dentist
referral service to find a
dentist outside the U.S.

o Contact customer service
¢ See our kids’ web site

e Learn dental health tips to
keep your smile healthy

e Visit a Spanish version of our

web site

Visit WeKeepYouSmiling.com

Continued on back

Delta Dental’s Mission: To advance dental health and access through exceptional dental benefits service, technology and professional support.
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Q: I'm enrolled in a Delta Dental plan, but | don't know which one.
How do I find out?

A: Check our online benefits and eligibility system. Log in by entering your user name
and password in the boxes at the top left of the home page, and click on the Eligibility
& Benefits link. (If you don't have a user name or password, click the link to complete
a quick registration process.) Your plan type will be listed on this page. Your company’s
benefits department should also be able to provide you with the plan name.

Q: How do | find a dentist?

A: Use the Find a Dentist link, located on the home page of our web site. After selecting
the type of dental plan you have and indicating the state, you may search by location to
find a dentist near your home or office. You may also search for dentists with special
office features, such as weekend hours, or you may check to see if your current dentist
is a Delta Dental dentist.

Q: Where can | get information about my benefits?

A: Log in to our secure system by entering your user name and password in the boxes
at the top left of the home page, and click on the Eligibility & Benefits link.

Q: How do I print an ID card?

A: Log in to our online benefits and eligibility system by entering your user name and
password in the boxes at the top left of the home page, and click on the Eligibility &
Benefits link and then Print an ID Card.

Q: How do I check on the progress of a claim or a recently processed
claim?

A: Log in by entering your user name and password in the boxes at the top left of the
home page and click on the Claims link.

Q: How can | check on the average cost of a dental procedure in

my area?

A: Log in by entering your user name and password in the area at the top left of the
home page and click on Fee Finder.

Q: Can | contact Customer Service on the web site?

A: Yes. At the top of the home page, click on Contact us and follow the appropriate
links to a Customer Service Request form as well as the toll-free telephone number for
your plan.

Q: How often is the site updated?

A: The online dentist directory is updated weekly. The benefits and eligibility system is
refreshed nightly and reflects any updates made the previous day. All other information
on the web site is updated as needed.

O DELTA DENTAL
Delta Dental includes these companies in these states:

Delta Dental of California — CA e Delta Dental of Pennsylvania — PA & MD e Delta Dental of West Virginia — WV e Delta Dental of Delaware — DE ¢
Delta Dental of the District of Columbia — DC ¢ Delta Dental of New York — NY ¢ Delta Dental Insurance Company - AL, FL, GA, LA, MS, MT, NV, TX, UT
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